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Communication Practice
Chapter Five ~ Session Notes SLIDE 1

Title slide. Take time to PRAY.
In this session you, and/or your group are going to have the opportunity to work through some heated
conversations and potential arguements. The facilitator or someone appointed will read each practice
scenario. Then the facilitator will guide the group in choosing which “I” language starter will be most
effective for each scenario.
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SLIDE 2

Session Title — Communication Practice
After the group/student has formed a statement thought to work best in that situation the next slide will provide
one possible answer and the reasons it may be effective. Expect some laughter and fun, but work on keeping
everyone on task.
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SLIDES 3-5

“I” Language Pie-Chart
Notice that the SEE and HEAR pie pieces on the “I” Language Chart are pulled out. In the United States of
America, those are the only two that will hold up in court. erefore, they are the strongest and best to use if
at all possible. “I” Messages that use the word, “I see” report what you have observed. “I heard you say…”
helps you clarify or report perceptions and observations.
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SLIDES 6-11

“I” Language Pie-Chart
Other words that help you start “I” messages are: “I” know, “I” believe, “I” think and “I” feel. ey can help
you speak clearly about the facts without blaming the other person. When trying to discuss another person’s
choices or habits it sometimes helps to point out your confusion or what you are wondering about with
statements like: “I am confused because your words and your actions are the opposite of each other.” Or, “I
wonder if we did such and such if we’d be able to get this done more quickly?” e main point is to openly
share your thoughts and opinions without raising the potential for a yelling match.
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SLIDE 12

SCENARIO #1
As a teen gets out of the car at school his mom asks
him to come right home to help with some yard
work. There are two problems. First, there isn’t much
time to talk about it. Second, the teen and his friend
have plans to stay after school to watch a ball game.

Copyright © 2014 MandleyConsulting Inc.

SCENARIO #1: (Remember to read this slide)
As a teen gets out of the car at school his mom asks him to come right home to help with some yard work.
ere are two problems. First, there isn’t much time to talk about it. Second, the teen and his friend were
planning to stay after school to watch a ball game.
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SLIDE 13

SCENARIO #1
This teenager needs to be respectful, and he hasn’t
told his mom about the promise he made to join his
friend at the ball game.
His first priority is to help his mom quickly
understand his desire to respect her and his
willingness to be obedient.
Copyright © 2014 MandleyConsulting Inc.

SCENARIO #1:
This teenager needs to be respectful, and he hasn’t told his mom about the promise he made to join his friend at
the ball game.
His first priority is help his mom quickly understand his desire to respect her and his willingness to be
obedient.
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SLIDES 14-15

SCENARIO #1
His second priority is to teach her about his plans, and
offer to cooperate, possibly on a different day.
Which “I” message starter should he use to explain his
concerns to his mom?
(It might be wise to apologize for not telling his mom his plans.)
Copyright © 2014 MandleyConsulting Inc.

SCENARIO #1:
His second priority is to teach her about his plans, and oﬀer to cooperate, possibly on a diﬀerent day.
Which “I” message starter should he use to explain his concerns to his mom?
(It might be wise to apologize for not telling his mom his plans.)
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SLIDE 16

SCENARIO #1:
He might say:
“O! Mom, I am sorry I didn’t tell you sooner about my schedule today. I will help you with the yard work
but can we put it off for a day? I promised to meet Jimmy after school to watch the game. I really want to
go. If it’s okay with you, I’d like to put off the yard work until tomorrow. Will that work with your
schedule?”

2014 © Mandley Consulting Inc.
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SLIDE 17

SCENARIO #1:
If this young man generally works with his parents, keeping his promises to follow through, this compromise
will probably work for everyone.
An added twist to the scenario.
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SLIDES 18-19

SCENARIO #1:
Mom reports she has company coming that evening so another day won’t work. She might suggest both of
them do a quick job of just the front yard when the game is over.
Wise teens and their parents choose working together, even if they have to change their plans.
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SLIDES 20-21

SCENARIO #2
You are tired and not feeling well. Your four-yearold keeps pounding on the door wanting you to
play with him.
Which “I” message starter should this parent use
to explain the problem to her child?
Copyright © 2014 MandleyConsulting Inc.

SCENARIO #2:
You are tired and not feeling well. Your four-year-old keeps pounding on the door wanting you to play with him.
The group leader or facilitator should ask: Which “I” message starter should this parent use to explain the problem
to her child?
Let me remind you it’s a good thing when kids want to spend time with their parents. Second, even people who
prefer being alone, often like being in a room with someone else.
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SLIDES 22-23

SCENARIO #2:
Because parents are their children’s first and most important teacher, they always need to be studying and
considering why their children are behaving in a specific manner. What reasons might this little boy have for
pounding on the door?
Is this little one frightened because his parent is ill, is he lonely, or bored? e parent still needs to rest, what
will help everyone get their needs met?
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SLIDE 24

SCENARIO #2

Mom might say:

“Hey! Buddy, I shut the door because I don’t feel
well. I need it to be quiet so I can take a nap. I
wonder if you can play quietly in the other room. I
will leave the door open if you think that will work.”

Copyright © 2014 MandleyConsulting Inc.

SCENARIO #2:
She might say: “Hey! Buddy, I shut the door because I don’t feel well. I need it to be quiet so I can take
a nap. I wonder if you can be quiet while playing in the other room. I will leave the door open if you think
that will work.
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SLIDE 25

SCENARIO #2:
Another choice that might work for both of us is to have you watch a DVD here in the room with me with
your headphones on. I would also like to know if you have any ideas you think would let us be together and
still let me get some rest?”
The first choice here is to determine how ill you are and how much rest you really need. Is the child at an age that you
can expect them to behave for a twenty minute nap? Is he able to entertain himself for an hour? Would it be better to
find someone to supervise him while you get the rest you need?
This parent has just modeled how to work through a situation where the needs and wants of both parties are
discussed. The pre-schooler is given some choices, but reminded with each choice the parent still needs to sleep.
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SLIDE 26

SCENARIO #2:
The options this parent’s “I” message provided, will help this little one learn to think of others. He may even
surprise his parent by suggesting another plan, like playing at a friends house which may make the parent’s nap
time even more refreshing.
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SLIDES 27-28

SCENARIO #3
A friend asked you to babysit her out-of-control
children. You know that when they have previously
been in your care it has been nearly impossible to
keep them safe because they don’t listen to you.
Which “I” message starter would you use to
explain this problem to your friend?
Copyright © 2014 MandleyConsulting Inc.

SCENARIO #3:
A friend asked you to babysit her out-of-control children. You know that when they have previously been
in your care it has been nearly impossible to keep them safe because they don’t listen to you.
Which “I” message starter should you use to explain this problem to your friend?
is and situations like it, are really tough because there is a special relationship at stake. is story involves a
friend, it might involve a sister, spouse, adult child, or parent. Whoever the conflict involves they are special to
you. “I” messages are a tool. ey don’t solve problems, I am going to repeat that again, “I” MESSAGES DO
NOT SOLVE PROBLEMS!!! ey only bring them out in the open without putting the blame on anyone.
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Speaking the truth in love, (Ephesians 4.15) honors God, but when we do that, we CANNOT force the other
person to become who we want. “I” statements start a truthful conversation but then the speaker has to allow the
other person to decide who they are or who they are going to choose to be. Frequently, the relationship suffers for a
period of time because, as everyone knows—sometimes—the truth hurts.

SLIDES 29-30

SCENARIO #3:
Most people are “chicken” when it comes to conflict. Most tend to stay away from it whenever possible. It
may be best to give yourself some time to pray and really think about what to say before responding to your
friend’s request.
It is always wise to check your calendar before setting a date so you might say: “I need to check my calendar,
can I get back to you tomorrow?”
2014 © Mandley Consulting Inc.
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In prayer, talk over with God what you know is going on in her life. Is she continually overwhelmed because
of the children’s behavior? Are things okay in her marriage? Are the problems with her children a symptom
that is damaging almost all of her relationships? God may have brought you to this very moment to help her
‘see’ this diﬃculty is hurting everyone. e truth is powerful, just make sure God wants you to lovingly point
out your diﬃculty with her children. If God does encourage you to tackle this situation with the truth, it
means He also trusts you with the waiting and praying time. As God gives you time to think, it is good to
remember that God will also allow your friend the time and space to sort out what she is going to do after you
speak with her.
e “Sandwich Approach” places truthful words that are hard to speak between two truthful positive
statements. Listen carefully to this response and you will see that done in this example.
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SLIDES 31-32

SCENARIO #3:
Turning down the babysitting oﬀer, you might say something like: “I cherish our friendship. We have
frequently supported each other. at means a lot to me.
With God’s encouragement to be gently bold, this is one of those instances where it is wise to start by sharing the
emotions in your heart. I love you and your little guys but I’m worried what I am going to say will hurt you.”
Then move forward addressing the conflict with all tact and gentleness you can muster.
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SLIDE 33

SCENARIO #3.
Your motive, where you are coming from, is a great way to start. “I promised God that I would always speak
honestly. at means admitting I have nothing on my calendar that keeps me from babysitting your
children. I also need to admit I struggle when I am supervising them.”
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SLIDES 34

SCENARIO #3.
“I’ve noticed your kids rarely listen when I ask them to do something or when I correct them. That behavior
makes it very difficult to keep them safe. I’m sorry — I treasure our friendship — but I just can’t babysit
your little guys until I know I can keep them safe.”
UGH!!! Don’t you hate conflict? Waiting, the next step, is also difficult. It’s now essential that you wait to see
what she will do. Will there be fireworks, will she pout, will you hear from her again, or will she dissolve into
tears and say, “I know, they don’t listen to me either. I don’t know what to do!!!!”?
You may be VERY surprised. Many times words, spoken lovingly in truth through “I” messages, have made it
possible to talk about a problem at a heart level without anger. Responses similar to, “I know, they don’t listen
to me either. I don’t know what to do!” open a window of opportunity. You might be able to discuss what has
worked for you, where to go or what to read, and how to include God in the repair or healing process.
2014 © Mandley Consulting Inc.
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There are times though where relationships have faded by the wayside or anger has stung in hurtful and harmful ways.
When that happens it is critical to go back to God, making sure you have not sinned with your attitude or words. You
have to decide over and over again that your bond with God is the most important relationship in your life and that
your desire is to please Him. Speaking the truth in love does that.

Prayer for you:
Dear Holy Father,
“I” messages, and “I” statements are wonderful tools that help communicate the truth accurately. ank You for helping
readers see the power You’ve incorporated into speaking the truth in love. ank You for blessing them with the
boldness and courage to practice using what they’ve been learning. Relationships with others are a gift from You. ank
You for knowing how special family and friends are to each student. ank You too, for knowing and understanding
every layer that is involved in every relationship. ank You for reminding Your children that dealing with
disagreements and conflict are a normal part of life that helps those You love learn and grow. ank You for prompting
all believers to speak the truth in love. ank You for helping them speak truthfully, wait patiently, and when requested,
help others. Be with them each time they must confront a diﬃcult situation, so that they know if You want them
speaking about what they know and believe. ank You for helping them responsibly sort out whether or not You have
placed them in the uncomfortable circumstance on purpose. Are they there because You know they will share Your
wisdom lovingly and gently? ank You for promising wisdom to them when they ask.

ank You for Your Holy Spirit’s reminders of Your truths so that there is a willingness to grow, learn, and
restore healthy balances in all parts of life. at pleases You and brings great joy into our hearts—ank You!
In Jesus’ sweet name we pray. AMEN!
If you have more time, one more scenario is provided for practice.
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SLIDE 35

Title
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SLIDES 36-37

SCENARIO #4:
Your boyfriend wants you to come away for a weekend with him, he thinks it's OK to lie to your
parents about where you will be and what you will be doing.
Facing this tough conversation, which “I” message starter should this young woman use?
How enticing the opposite sex can be to maturing youngsters once they’ve hit the teen years. As parents, strategies
planned in advanced are our best line of defense. Hopefully, during a family table talk or a spontaneous teachable
moment, you have intentionally given your children opportunities to practice responding to scenarios like this.
Dad, be the guy flirting and giggling with your daughter as you make the suggestion to deceive her parents.
Or… Mom, turn the situation around a little and be a foxy teen after your sons’ attention.
2014 © Mandley Consulting Inc.
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Practice is incredibly helpful. Working hard to keep the lines of communication open between you and your
children may help them feel comfortable coming to you to discuss how they might respond to this young man
without loosing him as a possible friend. (I know you would rather she not be near this person. She does need
to really think about who he is. However, if she believes her faith in God is very strong, her godly influence
and determination to do what is right may eventually head him in a godly direction.)
Before you begin to practice with your daughter, draw the circle with the six basic “I” statement starters on it and
label them. Discuss how what you see and what you hear are the two strongest ones. Then remind everyone that it
is important to leave the word “you” out of the conversation as much as possible.
How does a young girl respond to this young man and still speaking the truth lovingly,?

2014 © Mandley Consulting Inc.
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SLIDE 38

SCENARIO #4:
She might begin by saying, “I’m confused. I hear you saying you care for me. I don’t understand why you
want me to hurt my relationship with my parents. Lying to them would destroy the trust I’ve worked so
hard to earn. Their confidence in me would disappear the moment they found out I deceived them.
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SLIDE 39

SCENARIO #4:
“I think real love is about helping the person you care for be the best they can be. Because I care about
you, I do not want either of us to do anything you would feel guilty about later.
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SLIDES 40

SCENARIO #4:
“I also believe God is watching everything I do, and even if my parents never found out, God would know
I lied. I like living before Him with a pure heart and clean hands. Now, I want to make sure I’ve
explained myself clearly and if you understand my confusion.”

Prayer
Dear Holy ABBA,
We are so grateful that you want to be intimately involved in all of our communication. Thank you for always
encouraging us to speak the truth in love. Our prayer is that we speak boldly and with confidence. AMEN

Media and Study Guide Chapter Five’s Endnotes
None
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